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March 3, 2008
Via ECFS

Ms. Marlene H. Dortch, FCC Secretary
Office of the Secretary
Federal Communications Commission
445 lih Street, SW, Suite TW-A325
Washington, DC 20554

RE: EB Docket No. 06-36
2007 CPNI Certification Filing
International Communication Services, Inc. - Form 499 Filer ID 826847

Dear Ms. DOlich:

Enclosed for filing is the 2007 CPNI Compliance Certification submitted on behalf of
International Communication Services, Inc. This filing is submitted pursuant to 47 C.F.R.
Section 64.2009(e) and in accordance with the Public Notice DA 08-171 issued January
29,2008.

Any questions you may have concerning this filing may be directed to me at 470-740­
3005 or via email tombyrnes@tminc.com.

Sincerely,

0?<t~.u:'7Y_UO
Monique Byrn~/
Consultant to
International Communication Services, Inc.

FCC Enforcement Bureau (provided via ECFS)
Best Copy and Printing (via email toFCC@BCPIWEB.COM)
F. Guelfi - International Comm Services
International Comm Services - CPNI
FCCx0801

file:
tms:

Attachments
MB/sp
cc:



Annual 64.2()()9(e) CPNI CertH1eatioll for:

Dale Filcd:

Calendar Year 2007

March 3, 2008

Name "fCompany covered by

FornI '499 Fi tor ID:

Name of St£tnatorv;

Title of SlgIUl1t;wy:

certification: International COI11n1llnientiltllt Sf'r\il,('p<o

826847

Felipe Ciuelfi

ClliefFirlal1l:ial Oflicer

Inc.

I, and state that

j. of Intemational Communicatiun Inc.
and have of the International Commliniciltion Inc.
Opl:fdt ing procedures uS tll...:) relate to ePN!, and the Rules and Regulations the
Feder,Ji Cmnnlllnlcations Commission regarding CPNI.

2. I herehy ccrLif') to the best of my knowledg.e, inlbrmalion and belief,
Inlcrnational Communication Services, ]/1C, 's operating procedures are adequate
to ens\lre c0111pl iance with its ePNI obJigatiQl1s pursuant to Seetion 222 of the
Communications Act ofl 934,1l5 amended, and the Cornlllission's mles 1hune! at
47 CFIZ, SubpartC:.

f\ fUrl her slHll:llh:nt outlining the operating procedures and of
International CCHlll11ttnH)Qtion Inc. is attached HS txhibit A, OS required
by 47 C.F.R. 'fL"'..'''"'''"''

Inc.

Date



jJf{)CCClurcs and '--u" 'II l.I(k,U"''-

I ntet'nationa.1 Connnunicfltimi .I nco

Year 2007



Intex'uati.ol1al CnlllllHmicatIon Servkes, Inc.

Statement Procedures and Cornpliance

International Communication Inc. or "Company") operates solely as a provider

of distance prepaid debit card services sold via the internet or in retail store;; not owned or

by the CCHnpany. hH retail tlle COlnpany does not have any subscribed

relationship with its customers and does not have any identifying inf()I'lnation regarding its

customers. \"leh-based sales do the Company fin opportunity to build a subscribed

relationslrlp ""ith its customers"

ICS does not use or permit access to CPNI for marketing purposes. IC8' marketing efforts arc

massaclvertising. inclnding internet advertising, and point of sale, and do not include the \lSC of

CPNI. Should rcs expand its business in rhe future to include the provision of services that

involve CPNT, it \vill foHo,v the rules set in 47 Cr;'R Subpart U, if

necei:isary, the institution of operaliunal to enSLlre tlmt notification is provided and

customer approval is obtai ned hdi,re CPN r is used or disclosed.

The however does debit call detail records, The Company ensures that

all access to call detail information is from improper use or disclosure employees

and has in place methods to discover and prolect agiJinst attempts by third parties to gain

unauthorized access to this information. Call detail is not available and thereRll'e is not disclosed

at retail locations, Because not ha Ve any inJbrmation regarding customers Ivho

purchase retail the only method to the Company is to require that

the customer provide the 1(1 digit PIN on the hack oCtile cZ1I'd when calling f()r customer service.

Customers who prepaid via the illterne! are requested to establish a on-

line. Account information, inc.luding call is available to cllstomers of on-Line In the

event a cllstomer loses or forgets the passv,'(H'(J established, the cOlnpany bas all authentication

procedures to allow the customer to set up a ne"v password. Inf'onnatioll is only provided to

customers via the email address established when service was initiated,



Interlliltional COll1HlllnleatiolJ .......f'vi:t"'.~. Inc.

Slatemcilt

law {·!1!'i\l'ce.n1l'·'.nl In evem of a

all breaches discovered and

the ';v ill to

to cLlstomers,

Corr1113n3/ has in

ePNI and such

notUlcatlOfls made to the United

extent the has such 'nil'l"l'1'.\1'n.n

does not have it taken uny

Because ICS does not have

unalllhcTl'ized release

it did not receive any CUSlrHTler complaints about

in )c31'2007.

not ClevelOl:1Ccl any l.nl'ormcrtlCln

alten'rpt to access L


